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Important drafting note: This document is a corrected Terms of Service draft based on the previous short Terms of Service outline. It is designed to be reviewed by qualified legal counsel before public use. It intentionally references separate Privacy Notice, Sensitive Data Consent, AI Transparency Notice and Legacy Mode Addendum documents, because those topics should not be compressed into the Terms alone.
These Terms of Service govern access to and use of Saelia, a digital identity and AI-assisted personal archive service. By creating an account, accessing a demo, beta or production version of Saelia, or using any Saelia service, you agree to these Terms.
1. Definitions
Saelia: the digital service, software, interfaces, websites, applications, dashboards, models and related services made available by the Provider.
User: the person who creates an account, accesses the Service or contributes data to the Service.
User Content: audio recordings, text, images, notes, profile information, uploads and other material submitted or authorised by the User.
Personal Data: any information relating to an identified or identifiable natural person.
Sensitive Data: data that may include health-related data, biometric data, psychophysical signals, voice data, emotional indicators or other data requiring additional protection under applicable law.
Digital Representation: an AI-assisted representation, profile, archive, memory layer, voice-based interface or other generated output derived from User Content and authorised data.
Legacy Mode: an optional future feature, if offered, that may allow a User to define post-life or delegated access rules for specific parts of their archive under a separate addendum and explicit consent.
2. Scope of the Service
Saelia provides tools to collect, organise, visualise and interact with personal information and authorised recordings in order to support personal reflection, longitudinal self-knowledge, digital memory and AI-assisted identity archiving.
Unless expressly stated otherwise in a separate written agreement, Saelia is not a medical device, diagnostic tool, psychological treatment, emergency service, employment assessment tool, insurance tool, creditworthiness tool or legally binding decision-making system.
The Service may be offered in demo, alpha, beta, private test or production form. Features may be simulated, limited, experimental or subject to change.
3. Eligibility and Account Registration
You may use Saelia only if you can lawfully enter into these Terms and if your use is permitted under the laws that apply to you. The Service is not intended for children or for users below the minimum age required by applicable law.
You must provide accurate, current and complete account information and keep it updated. You are responsible for maintaining the confidentiality of your login credentials and for activities carried out through your account, except where caused by Saelia's failure to apply reasonable security measures.
Saelia may require identity verification only where reasonably necessary for fraud prevention, consent management, access to sensitive features, legal compliance or protection against impersonation. Any identity verification process must be proportionate to the Service phase and described in the Privacy Notice.
4. Privacy, Sensitive Data and Consent
The processing of Personal Data and Sensitive Data is governed by the Saelia Privacy Notice and, where required, by separate explicit consent flows. These Terms do not replace the Privacy Notice or any required consent form.
Saelia will process Sensitive Data only for specified purposes, on an appropriate legal basis and, where required, after obtaining explicit consent. You must be able to withdraw consent where consent is the legal basis for processing, subject to the limits explained in the Privacy Notice.
Saelia will not sell User Personal Data or Sensitive Data to third parties. Saelia will not use Sensitive Data for third-party advertising or unrelated commercial profiling unless this is separately, expressly and lawfully authorised by the User.
Saelia may use service providers, infrastructure providers, analytics, security vendors, AI providers or other processors where necessary to provide and secure the Service, subject to appropriate contractual and technical safeguards.
5. User Content and Limited Licence to Saelia
You retain your rights in your User Content, subject to the licence granted below. Saelia does not claim ownership of your personhood, identity, voice, likeness, memories or Personal Data.
You grant Saelia a limited, non-exclusive, revocable where legally applicable, worldwide licence to host, process, store, reproduce, transform, analyse and display User Content solely as necessary to provide, maintain, secure, improve and support the Service, generate authorised Digital Representations and comply with applicable law.
This licence is not a general permission for Saelia to sell, publicly display, commercialise or sublicense your Sensitive Data for unrelated purposes. Any use of User Content for public showcases, advertising, model training unrelated to your account, research or commercial partnerships requires a separate lawful basis and, where required, separate consent or agreement.
6. Digital Representations and AI Transparency
Saelia may use AI systems to generate summaries, insights, simulated interactions, voice-based responses, memory views, dashboards or other Digital Representations. AI outputs may be inaccurate, incomplete, biased or contextually wrong.
Where you or another person interact with an AI system or Digital Representation, Saelia will make reasonable efforts to disclose that the interaction involves AI unless this is obvious from the context.
You may not present AI-generated outputs or Digital Representations as human statements, medical findings, certified psychological assessments, legal advice, financial advice or statements made by another person without clear authorisation and disclosure.
7. No Medical, Therapeutic or Emergency Use
Saelia is intended for personal archiving, reflection, memory and identity-related experiences. It is not intended to diagnose, prevent, monitor, predict, treat or cure any disease, disorder or psychological condition.
Insights relating to mood, emotion, voice, biometric signals, stress, sleep, heart rate, oxygen saturation, behaviour or other psychophysical indicators are informational only. They should not be used as a substitute for professional medical, psychological, legal or emergency advice.
If you believe you may be experiencing a medical, psychological or safety emergency, contact qualified professionals or emergency services immediately.
8. Biometric, Voice and Device Data
Saelia may support audio recording, voice analysis, wearable integrations, biometric signals or other device-based inputs. Availability and accuracy depend on device quality, user configuration, environmental conditions, third-party services and technical limitations.
Saelia does not guarantee the accuracy, completeness or clinical reliability of third-party device data. Users should not rely on such data for clinical, employment, insurance, credit, legal or safety-critical decisions.
Features involving emotion recognition, biometric categorisation or similar sensitive analysis may be limited, disabled, region-restricted or subject to additional notices and consent requirements.
9. User Responsibilities and Prohibited Uses
You are responsible for the User Content you provide, the permissions you grant and the way you use or share outputs from the Service. You must not use Saelia to:
impersonate another person or create a Digital Representation without lawful authority and documented consent;
upload recordings, biometric data, private communications or third-party data without appropriate rights, consent or legal basis;
harass, threaten, defame, discriminate against, exploit or manipulate any person;
generate deceptive deepfakes, non-consensual intimate content, fraudulent identity materials or misleading public communications;
use the Service for medical diagnosis, employment screening, insurance, credit scoring, criminal risk assessment or other high-impact decisions unless expressly authorised by Saelia in a separate compliant agreement;
reverse engineer, scrape, attack, overload, bypass security or misuse the Service;
violate applicable law, intellectual property rights, privacy rights, publicity rights or contractual obligations.
10. Community Features, Sharing and Moderation
If Saelia offers community, sharing, public profile or interaction features, you remain responsible for deciding what to share and with whom. Saelia should provide appropriate controls before any part of a Digital Representation or archive is made visible to others.
Saelia may review, restrict, remove or disable User Content, accounts, Digital Representations or interactions that violate these Terms, applicable law, safety policies or the rights of others. Where appropriate and legally permissible, Saelia may provide notice and an appeal mechanism.
11. Third-Party Services and Integrations
The Service may integrate with third-party devices, APIs, cloud providers, analytics tools, AI providers, payment services, identity verification providers or other external services. Saelia is not responsible for third-party services outside its control, but will use reasonable care in selecting and managing providers where they process User data on Saelia's behalf.
Your use of third-party services may be subject to their own terms and privacy notices.
12. Intellectual Property
Saelia and its licensors retain all rights, title and interest in the Service, software, designs, interfaces, models, systems, documentation, trademarks, trade secrets and proprietary technology, excluding User Content and Personal Data.
You may not copy, modify, distribute, sell, lease, reverse engineer or create derivative products from the Service except as expressly permitted by law or by written agreement.
Feedback, suggestions or ideas you provide may be used by Saelia to improve the Service without obligation to compensate you, provided Saelia does not disclose your Personal Data or confidential User Content without an appropriate lawful basis.
13. Security
Saelia will implement reasonable technical and organisational measures designed to protect Personal Data and Sensitive Data against unauthorised access, loss, misuse, alteration or disclosure. These measures may include encryption in transit and at rest, access controls, logging, environment separation and security review processes.
No online service can guarantee absolute security. Saelia will describe material security practices in the Privacy Notice or security documentation and will notify users and authorities of qualifying data breaches where required by applicable law.
14. Data Deletion, Retention and Account Closure
You may request account closure and deletion of eligible Personal Data through the methods described in the Privacy Notice or account settings. Saelia will process deletion requests in accordance with applicable law and technical feasibility.
Some data may be retained for limited periods where necessary for security, legal compliance, dispute resolution, backup integrity, fraud prevention, accounting or enforcement of these Terms. Retention periods and deletion limits should be described in the Privacy Notice.
If Digital Representations are generated from User Content, Saelia should disable or delete those representations when the underlying account and applicable data are deleted, except where retention is legally required or technically unavoidable for a limited period.
15. Legacy Mode
Legacy Mode, post-life archive access, delegated access, executor-based access or similar functionality is not enabled by default. If offered, it must be governed by a separate Legacy Mode Addendum, explicit opt-in settings and clear revocation and deletion controls.
Saelia does not promise that any future Legacy Mode feature will be available, lawful or technically supported in all jurisdictions.
16. Beta, Changes and Availability
Saelia may modify, suspend, limit or discontinue features, especially during demo, alpha, beta or private testing phases. Saelia may update these Terms when required by product changes, law, security needs or business requirements.
Where changes materially affect user rights or obligations, Saelia should provide reasonable notice unless immediate changes are required for legal, security or abuse-prevention reasons.
17. Fees and Payments
If paid plans, subscriptions, usage fees or paid features are introduced, pricing, renewal, cancellation, refund and tax terms will be provided before purchase. Demo or beta access does not guarantee free access to future paid services.
18. Suspension and Termination
Saelia may suspend or terminate access if you violate these Terms, create legal or security risk, infringe the rights of others, misuse Sensitive Data, impersonate another person, interfere with the Service or fail required verification where verification is necessary.
Where reasonably possible, Saelia will provide notice and an opportunity to appeal. Immediate action may be taken where required to protect users, third parties, the Service, legal compliance or security.
19. Disclaimers
The Service is provided on an "as is" and "as available" basis to the maximum extent permitted by law. Saelia does not guarantee that the Service will be uninterrupted, error-free, clinically accurate, emotionally accurate, legally sufficient or suitable for any particular purpose.
Nothing in these Terms excludes liability that cannot be excluded under applicable law, including liability for intentional misconduct, gross negligence, death or personal injury where such exclusion is not permitted.
20. Limitation of Liability
To the maximum extent permitted by applicable law, Saelia will not be liable for indirect, incidental, special, consequential, exemplary or punitive damages, loss of profits, loss of business, loss of data, reputational harm or emotional distress arising from use of the Service, except where such limitation is not permitted by law.
[Legal counsel to insert an appropriate monetary liability cap based on the final business model, user type, jurisdiction and consumer-law constraints.]
21. Indemnity
Where permitted by law, you agree to indemnify and hold Saelia harmless from claims, damages, losses and expenses arising from your unlawful User Content, unauthorised use of third-party data, impersonation, violation of these Terms, violation of law or infringement of third-party rights. This clause should not limit Saelia's own responsibility for its unlawful conduct, security failures or processing obligations.
22. Governing Law and Dispute Resolution
[Insert governing law and competent courts after legal review. This should reflect the Saelia legal entity, user type, consumer-law constraints and intended launch markets.]
Before initiating formal proceedings, the parties should attempt in good faith to resolve disputes through written notice and reasonable discussion, except where urgent injunctive relief, regulatory reporting or protection of rights is required.
23. Contact
Questions about these Terms should be sent to: [insert legal/support email]. Privacy-related requests should be sent through the channels identified in the Privacy Notice.
Draft - not for public release without qualified legal review




